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Following. my staterrlent on 15!'tl July announcing the new IndividuafLeaming 
Account Wales (lLA Wales) programme opening totndividua!s, you asked 
whether ILA VI/ales has Implemenled a robust riSK map and whether total 
quality control measures have been put m pM1CCL j agreed to respond to you on both issues in writing, 

Throughout the policy development of lLA Wa.les,fisk assessment has been at the forefront A compreher,slve Risk Register and Issues Log were 
est.abllshed fromtheollt50t and monitored and updated at every Policy Steering Group meeting - this wm continue for the foreseeable future. 

The key to the success of lLAWa!es is in the provider base. The National 
Council has developed a provider base of 115 providers who have undergone 
a comprehensive select.lon process. The COI:Jncilhas considered areas such 
as financial viabiiity, track record in learning, health and safetyanrl quality of 
learning and hasobtalned independent legal coi.msel on every aspect of the 
leamfng providerapphcafion, reg1strationand operational PiOce,SS, To further 
reduce the fisk of leamlng provider abuse, a learning provider manager has 
been appointed and will be responsIble for monItoring activIty_ 

Tile IT system that has been designed specific,ally forlLA Wa!es, uses 
security favoured by most maior financial institullonsancl has been rigorously 
lested by an independent IT consultant He has iound It lO be robust and 
secure, 

... have cOf1sideredtne National Council's assertion that it is ready to 
Wales ~md nave looked m detail at Hle processes the Council r13s 
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put in place to ~)anage the scheme. The Assembly's Compliance Officer has 
been consulted and. on beha1f of the Princlpal Finance Officer, has confirmed he \s satisfied that in;:; Council has {dent/fiDci and taKQI1 the necessa.ry action 
to properly assess and eliminate or reduce risk 1n the successor programme. 

Turning to your q.uestion of Quality control measures, I can confirm that the 
malority of fcamrng berng offered through ILA v\Jalss has been accredited by 
an externa! aI/larding body and therefore offers a degree of quality assurance. Those courses whicroare nonnccredited have h<lt1 to provide details of modo of delrvery learning hours a.nd expected outcomes for example, and have been considered in detail by the Councirs W~las Cradi! Ffdmework team 
before being accepted to artrac! HA Wa!i35 support 

Tnt::! d(!livery of the ILA Wafer:. programme itsetr will be monitored by the 
relevant sponsorship divisi.on In the Assembly, The eva;luation that is in place 
I~~ crucial irl determming both the quanty of the programme and the learning 
delivered. It will provide guidance on the or,-going development of the programme and. maKe recommendations far improvements to ensure that lLA 
Wales, can bretlk down Ih{lSe barriers W learning that are faced by our target 
client gmtJP. 
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